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Quality and Credit Evaluation of Elevator Maintenance Enterprises Based on AHP-TOPSIS
HUANG Wenhan
(Fujian Special Equipment Inspection and Research Institute, Fuzhou 350008, China)
Abstract : Because a scientific evaluation method is a lack in the quality and credit evaluation of elevator maintenance enterprises, it is
hard to ensure the maintenance quality and the elevator safety. This paper proposes a new method for the quality and credit evaluation,
combining AHP and TOPSIS. A quality credit evaluation index system is constructed from the three dimensions of capital, capacity and
character. AHP is used to determine the index weight and the ideal solutions and relative closeness degrees are calculated, based on
TOPSIS, thus obtaining the result of the evaluation. An example is given, which is used to do the applied analysis. The research result
shows that this method can be used to evaluate the quality and credit of the elevator maintenance enterprises and improve the safety

management level of the special equipment through collecting, processing, analysis and evaluation of enterprise quality information.
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